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Voice Enabled Teams

Revolutionize Your Communication Network with BCM One

Microsoft Teams offers a great foundation for internal collaboration, but to unlock its full potential, you
need the robust, enterprise-level voice capabilities offered by BCM One's Voice Enabled Teams solution.
We transform Microsoft Teams from a basic chat and video conferencing tool into a comprehensive
communication hub that supercharges your business operations.

Supercharge Your Microsoft Teams
with Voice Enabled Teams

Our Voice Enabled Teams solution provides a reliable, flexible, and
affordable option to expand your voice capabilities. We enhance
collaboration features in Teams, adding traditional enterprise voice
capabilities for a complete communication solution.

Whether you're ready for a full migration or prefer a phased approach,
our experts will guide you every step of the way. We provide a tailored
migration strategy, working closely with you to understand your unique
needs and deliver a solution that drives efficiency and growth.

Resilient Communication
*/ with HyperNetwork

BCM One's patented HyperNetwork revolutionizes the way businesses manage inbound calls. As the only service
in the US offering a true Service Level Agreement (SLA) on Direct Inward Dialing (DID) numbers, our HyperNetwork
ensures uninterrupted communication.

Built on our unique ability to provide multiple underlying networks on the same phone number, the HyperNetwork
provides unmatched resilience. Coupled with our automatic failover routing tools and Toll Free RESPORG
capabilities, we ensure your mission-critical voice services are never compromised.




Key Voice Enabled Teams Capabilities

Advanced Call Routing & Queues Hypernetwork (optional)

Integration with Hosted Voice, SIP Trunking and Hybrid Option Messaging

Cloud Calling Eg11 Management

Intercom/Paging Easy Setup Portal

SIP Trunk Sharing and Linking Near 100% Service Uptime
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Supports up to GCC Microsoft Licensing through Direct Routing Disaster Recovery

The BCM One Advantage

With BCM One, you're investing in more than just top-tier collaboration software — you're investing in unparalleled
support. We work closely with you to understand your goals, pain pointfs, budget, and timeline, delivering a tailored
solution and ensuring seamless operation of your voice and data network, free from the red tape of larger
corporations.

Upgrade your Microsoft Teams experience with BCM One's Voice Enabled Teams and HyperNetwork. Experience
unmatched communication capabilities and empower your business to new heights.

BCM One. Your comprehensive, scalable, and resilient coommunication solution.
Revolutionize your Microsoft Teams experience today.
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